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B What is your overall satisfaction level with TECNISCO?
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B What made you decide to purchase TECNISCO product?
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B Mass—produced parts (6—point scale)
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B Prototype (6—point scale)
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B Trouble Shooting (6—point scale)
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B Sales representatives (6—point scale)
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Krowledze of yvour
manufact uring processes

M Did you get enough technical support from our engineers when you needed?
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