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m What is your overall satisfaction level with TECNISCO?

Very .. . Somewhat Somewhat o Very
DissatisfiedDissatisfied pissatisfied Satisfied  Satisfied satisfied

Average
i score
2016 471
2015 4.69
0% 20% 40% 60% 80% 100%
m Which items did not meet = Which items were you
your expectation? satisfied with?
W 2016 ® 2016
m 2015 - TECNISCO product [ 2015
- Quality of
troubleshooting
Y Proposal quality
- Information provision [
e o
TECNISCO staff
T e w
50% 40% 30% 20%  10% 0% % 0%  20%  30%  40%
m What made you decide to purchase TECNISCO product?
|
m 2016
Product quali
quality W 2015
Reliable attitude
to solve problems
Faithful response
of sales personnel
Product reliability
Eagerness of new
technology development
Good sales organization
Quality assurance
Production facilities
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m Mass-produced parts 6-point scale

Quality
60

Packaging — Lead time
m Prototype 6-point scale

Using result
6.

Packaging

Eagerness of new
technology development

Lead time

m Trouble Shooting 6-point scale

Quickness
6.0

Sufficiency and
clarity of explanation

* Accuracy

3/4



B

m Sales representatives 6-point scale

Proposals
60

Visit frequency ) " Clear responses

Fast and smooth
coordination between

’ ~~_~ Quick responses
sales and technical staffs

Knowledge of your
manufacturing processes

m Technical Staff 6-point scale

Technical support availability

Knowledge of your

: ( - Proposals
manufacturing processes

Quick responses Clear responses
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